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Infection Prevention and Control 

Pet Visitation – Personal and Pet Therapy Policy Section: Patient Care 

Effective Date: July 8, 2021 

Original Date: September 13, 2013 
Revised Date: February 20, 2015,  
Revised Data: June, 2016 
Revised Date: April, 2021 

Statement: Headwaters Health Care Centre (Headwaters) is committed to providing evidence-based 
information to provide guidance and optimize safety. 

Policy Statement: 
Pets may be brought into Headwaters for visitation in two situations: 

• As part of the pet therapy program offered by the activation staff using a specifically trained pet 
therapy dog.  

• A personal pet visiting an individual patient on E wing. Personal pet is to visit only their person and may 
not visit on obstetrics or the intensive care unit. A personal pet visitation to D or F wings will be given 
consideration on compassionate grounds (i.e palliative patient, long stay patient with close bond to 
animal).  

 
Note: Trained service dogs are exempt from this policy. Service dogs in training are not exempt. 
 
Exclusion criteria: 

1. Any animal other than a dog is excluded.  
2. Dogs may not visit patients whom are on additional precautions. 

 
Definitions: 
Handler: The owner or person wishing to accompany the pet for a visit.  
Dog Therapy Visits: Provides patients the opportunity to engage in formal pet therapy programs with specially 
trained dogs and owners facilitated by the activation staff. 
 
Personal Dog Visitation: Provides individual patients the opportunity to visit with a dog through family 
members or friends. 
 
Procedural Steps: 

1) All dogs and handlers must be registered through the Activationist on E Wing prior to the visit 
2) Pet therapy dogs: 

a) Dogs and handlers for the pet therapy program must be from a recognized therapy pet 
organization (e.g. Therapeutic Paws of Canada).  

b) The handler wishing to accompany the pet must make an appointment annually with the 
Activationist to: 
i. Complete a dog’s information & waiver form 

ii. Provide evidence of passing a therapy dog evaluation 



 

For internal use only at Headwaters Health Care Centre. Persons holding a hard copy of this document should refer to the electronic version posted 
on the Headwaters Intranet to ensure that this copy remains current. 

 
Page 2 of 7 

 

iii. Provide a current vaccination record and certificate of good health from a veterinarian 
iv. Provide a copy of a vulnerable person’s police record check 
v. Provide occupational health and safety (OHS) with proof of vaccination of the handler for 

COVID-19, diphtheria, tetanus, acellular pertussis, mumps, rubella, measles, varicella and 
annual influenza vaccines, and tuberculosis (TB) skin test.  

c) Dogs on a raw food diet are not permitted 
d) The pet therapy dog will wear their dog vest at all times while visiting 
e) All dogs and their handler must register in the pet visitation log at the nursing station before 

visiting 
f) The Activationist will keep copies of the dog’s information & waiver form, dog’s vaccination  

certificate, and health records in the pet visitation binder located at the nursing station 
 

3)  All Dog handlers are responsible for: 
a) For cleaning their hands before they enter and exit the patient rooms/spaces. 
b) Controlling the dog’s behaviour at all times. 
c) In the event that the dog soils the environment, collection and disposal of the dog’s excretions.  

i. Feces must be collected into a plastic bag and disposed in the regular waste stream. 
ii. Notify a staff member to arrange for environmental services to disinfect the area where the 

pet soiled. 
 
4)  All dogs must be accompanied by their registered handlers at all times. Where feasible, dogs should be 
brought into the hospital in a carrying cage.  
 
5) Personal Dogs: 

a) The handler wishing to accompany the pet must make an appointment with the Activationist to: 
i. Complete a dog’s information & waiver form,  

ii. Provide a current vaccination record and certificate of good health from a veterinarian.  

• It is the responsibility of the handler of the pet to ensure the animal has a current vaccination 
certificate and is in good health. 

b) Dogs on a raw food diet are not permitted. 
c) Upon completion of the above criteria, the Activationist will issue a coloured bandana for the dog 

to wear while visiting in the hospital. Upon discharge of the personal dog’s person, the bandana 
shall be returned to the Activationist. 

d) All dogs and their handler must register in the pet visitation log at the nursing station before 
visiting.  

e) The Activationist will keep copies of the dog’s information & waiver form, dog’s vaccination 
certificate, and health records in the dog visitation binder located the nursing station. 

f)  For dogs visiting on compassionate grounds, if the Activationist is not available, the 24 hours 
Hospital Service Coordinator may be contacted, and the above process followed.  

 
6)  All dogs not in cages or let out of cages in the hospital must wear a flat collar or harness and a nylon  
or leather leash not exceeding six (6) feet while on hospital property. Extending “Flexi” leashes,  
choke chains, training collars, pinch collars, “Promise” collars, “Halti” collars and chain leashes are not 
permitted. 
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7) Dogs are not permitted in food preparation or storage rooms, dining rooms, medication preparation or 
storage rooms, clean/sterile supply storage rooms or the tub/bathroom. 
 
8) Dogs are not permitted on patient’s beds. 
 
9) Patients with known allergies will be protected from the dog by having the dog and handler visit in a private 
room, or area elsewhere. Dog visitation is best conducted outside of the clinical areas. 
 
10) The hospital will not be liable for any injury to or damage suffered by the dog. The handler of the dog shall 
be responsible and indemnify the hospital against all injury or damage to property or person, including all 
claims in respect thereof, caused by the dog while on hospital property. 
 
11) The hospital reserves the right to withdraw the privileges of dog visitation at any time under the following 
circumstances: 

a) The handler does not comply with this policy/procedure. 
b) The dog’s behaviour is unacceptable as defined by the hospital. 
c) The dog is unwell, incontinent or unkempt and poses a communicable disease risk. 

 
12) In the event of a violation of this policy, as above, the following process will be initiated: 

a) The handler is expected to remove the dog from the hospital immediately. 
b) The witness must complete an incident report in SQIS. The name and address of the handler 

accompanying the dog must be included, as well as the patients name if the owner is not the handler 
accompanying the dog. 

c) When necessary, security will escort the person and dog off site. 
d) The manager sends notification to the dog handler that their dog visiting privileges have been revoked. 

Copies are forwarded to the Risk Management department and Security. 
 
13) In the event of a bite: 

a) The Manager or designate must: 
I. Contact Public Health to notify them of the animal bite and complete the animal bite form 

(located on the intranet - forms) and 
II. Notify the Director of Quality Improvement, Planning and Performance 

 
Documentation and/or Communication 
14) The dog information form and waiver with the vaccination record and certification from a veterinarian of 
good health will be kept on file in the pet visitation binder at the nursing station.  
15) Dog visits will be recorded in the pet visitation log located in the pet visitation binder at reception 
 
Related Documents 
Appendix 1: Dog’s Information and Waiver Form 
Appendix 2: Dog Visitation Manual 
Patient Visitation Policy & Procedure During COVID-19 
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Appendix 1 
Dog Information Form and Waiver for Personal Dogs and Pet Therapy Dogs 

Owner’s Telephone #  

Name of handler if different than owner  

Dog’s Name  

Breed  

Colour/ Markings  

Sex  

Spayed/ Neutered  

Is the dog on a raw food diet?  Yes                                                                  No  

Veterinarian Name   

Telephone #  

Personal Dog Visitation only  

Who will the dog be visiting?  

Patient Room #  

 
 
I agree to abide by the rules as defined in the Dog Visitation Manual. 
I agree to visit only the patient specified above (Personal Dog Visitation Only). 
I agree to record all visits in the Pet Visitation Binder, located at the nursing station. 
I agree to report any scratches, bites, unusual occurrences, etc. to Nursing Staff immediately. 
I will not hold Headwaters Health Care Centre liable for any injury to or damage suffered by the dog. The  
handler of the dog shall be responsible and indemnify the hospital against all injury or damage to  
property or person, including all claims in respect thereof, caused by the dog while on hospital property. 
 
______________________________ __________________________ 
Signature Date 
Dog’s Information & Waiver form, dog’s vaccination certificate, and health records are kept by the  
Activationist in the Pet Visitation Binder 
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Appendix 2 

Dog Visitation Manual 
All handlers must be registered with the Activationist or designate and must be identified as such by wearing 
the dog visitation bandana provided or their Dog Therapy vest. Upon discharge of the personal dog’s person, 
the bandana shall be returned to the Activationist.  
 
A copy of the dog’s current vaccination record must be provided to Activationist or designate. 
 
Dogs on a raw food diet are not permitted.  
 
The visiting ratio is one registered dog per handler. An individual is never to take more than one dog into  
Headwaters Health Care Centre at a time. 
 
The hands of the handler must be cleaned as they enter and exit the patient rooms/spaces. 
 
You must always be in control of your dog.  
 
Where feasible the dog should be brought into the hospital in a carrying cage.  
 
All dogs not in cages or let out of cages in the hospital must be on a standard leash, six feet in length or 
shorter, and a plain, flat collar or harness at all times. Choke chains, slip collars, pinch collars, Flexi extending 
leashes, chain leashes or Halti/Promise/Gentle Leader collars are NOT acceptable. 
 
Pay close attention to your dog while visiting. Your dog may find medication or other foreign articles on  
the floor.  
 
Please discourage your dog from taking treats while visiting. 
 
Discourage your dog from kissing and licking patients. 
 
If a patient asks for assistance with anything, please advise a staff member of their request. Do not  
attempt to lift or move a person at any time as this may result in injury to the patient or yourself. 
 
Please groom your dog prior to visiting. 
 
Please maintain confidentiality of those you visit. Do not discuss particulars of who you visit or their  
condition to others. If you have a concern, please share it with a staff member. 
 
Conduct yourself in a professional and respectable manner. 
 
Please be respectful or others’ allergies, fears etc. Always ask permission prior to allowing your dog to  
visit others. 
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