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The Patient Safety Support Service developed 
these five tips to improve the safety and quality 
of health care for Ontarians.  
 
Tip # 1: 
 
Be involved in your health care. Speak up if you 
have questions or concerns about your care. 
 
Tip #2: 
 
Tell a member of your health team about your 
past illnesses and your current health condition. 
 
Tip #3: 
 
Bring all of your medicines with you when you 
go to the hospital or to a medical appointment. 
 
Tip #4: 
 
Tell a member of your health team if you have 
ever had an allergic or bad reaction to any    
medicine or food. 
 
Tip # 5: 
 
Make sure you know what to do when you go 
home from the hospital or from your medical 
appointment. 
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When you are discharged from the       

hospital your nurse should provide you 

with a list of medications you have been 
prescribed to take at home. It is important 

that you only take the medications 

ordered by your doctor.  

 

Be sure to ask your doctor if you should 
continue to take all the medications you 

were taking prior to coming to the        

hospital. Ask about side effects and what 

to avoid while taking the medicine. Read 
the label carefully when you get your 

medicine, including all warnings.  
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If you have breathing or heart problems your 

doctor may order oxygen while you are in 

the hospital. A Respiratory Therapist will 
come in to check your oxygen needs. It is 

important that you keep oxygen on to aid in 

your recovery. The oxygen tubing should be 

long enough for you to reach the bathroom 

with it on.  
 

Please call for help if you need assistance to 

go to the bathroom. 
 
 
 
 
 
 
 
 
 
 
 
 
Do not use any Vaseline or oil-based 
creams or products around your nose if 
you are on oxygen. 
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If your doctor orders home oxygen, a 

Respiratory Therapist will visit you before 

you go home to discuss safety practices with 

home oxygen. 



Patient safety is very important at 

Headwaters Health Care Centre.    
Working together we can ensure a safe        

hospital experience for everyone. 

 

Communication between you and our 
team of caregivers is essential for safety. 

If you have any questions about your 

care, please ask your nurse, doctor or 

other member of your health care team. 

We are here to answer your questions 
and involve you in decisions about your 

care.  
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For your safety it is important that the   

individual who is caring for you identifies 

you by your name. 

  

An identification bracelet will be placed on 
your arm when you enter the hospital. 

This bracelet needs to remain on you   

during your entire hospital stay. 

 

!�����
�
 

A doctor will visit you while you are here. 
When your doctor is discussing your plan 

of care, don’t be afraid to ask questions , 
such as:  
 

· what medications they are ordering 

and why 

· when and how you will get the    

results of tests or procedures  

· what the results mean for your plan 

of care 
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Medications are an important part of your 

care. Give your health care provider a list 

of all the medicines that you currently 

take, how much you take and how often 
you take it. Include herbal or over-the-

counter medications and any medication 

allergies you have. 

 

Each time your nurse comes to give you 
your medication or change your            

intravenous medication, ask what        

medication you are being given. This 

helps you to be involved in your care and 
to become familiar with the medications 

the doctor has ordered. If you receive a 

medication that looks different from what 

you normally take, bring this to the 

nurse’s attention and ask questions. 
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Herbal medication and dietary             

supplements may interfere with          

medications your doctor orders for you.  
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In order to maintain a safe environment, 

we try to keep our floors free of objects 

that might cause you to fall. Wet floors 
also cause accidents. Please tell us if 

your room needs additional attention and 

let us know if a spill has occurred.  
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During your stay you may hear the fire 

alarm. Please understand our staff      

participate in regularly scheduled     

emergency drills. This is our way of     
ensuring all staff members are fully     

prepared should an emergency situation 

arise. Rest assured your caregiver is well 

trained and prepared to assist you during 
any emergency situation. 
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It is very important for your care and treatment 
that we know if you have allergies to any foods, 

drugs, the environment or latex. This             

information needs to be part of your health   

record.  
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On admission your nurse will instruct you on 

the use of the call bell system and how to use 

your bed controls. The call bell connects you to 
the nurses station and can be used when you 

require assistance. If you have difficulty using 

your call bell and need additional instruction, 

please ask. 
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Hand Hygiene is the single most 

important intervention in 

preventing infections. Do your hand hygiene  
with either soap and water (if hands are dirty) 

or hand sanitizer (no visible dirt). Avoid 

touching other patients or their belongings. If 

you do touch, do your hand hygiene with either 

soap and water or use the hand sanitizer that 
is provided in patient rooms and common 

areas of the hospital. 

 

If you are in isolation there are special 
instructions that you and your visitors may 

have to follow. The nurse will provide 

instructions on admission. The instructions will 

also be posted on your door. If you have any 

questions, please ask.  
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